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Abstract

This research aims to study the models and guidelines for developing the competencies of personnel in the
modern automotive industry. It covers the evaluation of the appropriateness of the application, the methods of
solving problems and obstacles in developing personnel competencies under the management guidelines, and the
development of the learner's competency model. This research was divided into two phases: phase 1, document
collection, and field data collection. Data was collected through structured interviews or formal interviews with 10 key
informants in 3 provinces of the Eastern Economic Corridor, comprising Chonburi, Rayong, and Chachoengsao
provinces. Phase 2, research competencies in the modern automotive industry. Data was collected from experts using
focus group techniques, and an assessment of the appropriateness and feasibility of implementing the model was
conducted by 5 experts in a specific manner. The research results showed that the selection of appropriate
competencies in the modern automotive industry consists of 3 competencies, considered by selecting from the 10C
value at an average of 80% or higher. First Competency: Knowledge competency has 38 competency components, 27
of which passed the criteria, accounting for 71.05%. The second competency: performance competency, has 27
competency components, 20 of which passed the criteria, accounting for 74.07%. The third competency: The
competency of the practitioner has 15 competency components, 11 of which passed the criteria, accounting for
73.33%. The results of these evaluations can be used as a guideline for developing the skills and competencies of
modern electric vehicle automotive technicians in the future.

Keywords: modern automotive industry, performance evaluation, electric vehicle technology
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